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ifjp;
jsfÝtjs'ku rduhdksa us vius vkjaHk ls vc rd yack lQj 
r; fd;k gS] vkSj blus gekjs Hkkstu dks laxzfgr vkSj lqjf{kr 
j[kus ds rjhds dks iwjh rjg cny fn;k gSA ÅtkZ n{krk]  
lqfo/kk vkSj fLFkjrk dks yxkrkj csgrj cukus dh dksf'k'kksa ds lkFk] 
fuekZrk fofHkUu rduhdksa dks fodflr vkSj ifj"—r dj jgs gSa 
rkfd miHkksäkvksa dh cnyrh vko';drkvksa dks iwjk fd;k tk 
ldsA ;g ys[k mu çeq[k rduhdh mUufr;ksa dh ppkZ djrk 
gS tks bl m|ksx dks u;k :i ns jgh gSa] vkSj budk lfoZl 
rduhf'k;uksa ds fy, D;k egRo gS] ml ij dsafær gSA

jsfÝtjs'ku gekjs nSfud thou ds fofHkUu igyqvksa esa ,d vge 
Hkwfedk fuHkkrk gS] ftlesa dsoy vkoklh; vkSj v‚VkseksfVo {ks= gh 
ugha cfYd de Kkr {ks= tSls fd Øk;kstsfud dwfyax Hkh 'kkfey gSaA  
fofHkUu rkieku jsatksa ij jsfÝtjs'ku dh cM+h vko';drk us 
jsfÝtjs'ku vkSj Ýhftax dh dbZ fof/k;ksa ds fodkl dks çsfjr 
fd;k gSA bu fof/k;ksa esa ok"i ladpu 'khryu  ç.kkyh  osij 
dEçs'ku jsfÝtjs'ku flLVe ¼ohlhvkj,l½ vkSj ok"i vo'kks"k.k 
'khryu ç.kkyh/osij ,Ct‚iZ~'ku flLVe ¼oh,,l½ lcls  
vf/kd mi;ksx esa vkus okyh vkSj O;kid :i ls viukbZ xbZ 
ç.kkfy;k¡ gSaA

jsfÝtjs'ku vkt gekjs nSfud thou ds dbZ {ks=ksa esa egRoiw.kZ 
Hkwfedk fuHkkrk gSA ;g dsoy ?kjksa vkSj okguksa rd lhfer ugha 
gS] cfYd Øk;kstsfud dwfyax tSls de fn[kkbZ nsus okys {ks=ksa 
esa Hkh mi;ksx gksrk gSA vyx&vyx rkieku jsat esa dwfyax 
dh t:jr us dbZ çdkj dh rduhdksa dks fodflr fd;k gSA 
buesa ls osij dEçs'ku jsfÝtjs'ku flLVe ¼ohlhvkj,l½ vkSj 
osij ,Ct‚iZ~'ku flLVe ¼oh,,l½ lcls vf/kd mi;ksx esa vkus 
okyh rduhdsa gSaA

ohlhvkj,l dk mi;ksx cM+s Lrj ds dwfyax flLVe tSls 
baMfLVª;y dwfyax] def'kZ;y jsfÝtjs'ku vkSj ,;j daMh'kfuax 
esa vf/kd gksrk gSA ogha oh,,l dk mi;ksx mu txgksa ij 
fd;k tkrk gS tgk¡ vif'k"V Å"ek ;k oSdfYid ÅtkZ lzksr 
¼tSls xSl ;k lksyj ÅtkZ½ miyC/k gksrs gSaA

dwfyax flLVe esa ohlhvkj,l pØ dk 
fooj.k
ohlhvkj,l ,d  can pØ ds :i esa dk;Z djrk gS vkSj blesa 
pkj ewyHkwr pj.k gksrs gSa: daçs'ku ¼ladpuladpu½] daMsUls'ku ¼la?kuula?kuu½] 
,Dlisa'ku ¼foLrkj.kfoLrkj.k½] vkSj boSiksjs'ku ¼ok"ihdj.kok"ihdj.k½A çR;sd çfØ;k 
vkSj mldk egRo vk—fr 1 vkSj vk—fr 2 esa le>k;k x;k gSA

'khryu ç.kkyh : 
rduhf'k;uksa ds fy, 
uokpkj] pqukSfr;k¡ 
vkSj lek/kku
'kkS;Z vkuan] vuqla/kku lg;ksxh] Vsjh

fo'ks"kK dh jk;



vk—fr 1 ohlhvkj,l ¼vk—fr 1 ohlhvkj,l ¼VCRSVCRS½ pØ esa çfØ;k,¡½ pØ esa çfØ;k,¡

vk—fr 2 ohlhvkj,l  ¼vk—fr 2 ohlhvkj,l  ¼VCRSVCRS½  pØ ds çeq[k Hkkx½  pØ ds çeq[k Hkkx

ohlhvkj,l dks O;ogkfjd :i ls ykxw djus ds fy, rduhdh 
igyqvksa ij lko/kkuhiwoZd fopkj djuk vko';d gksrk gS] rkfd 
lapkyu dh n{krk vkSj fo'oluh;rk nksuksa lqfuf'pr dh tk  
ldsaA blds vfrfjä] bl pØ dks 'kkfey djus okys jsfÝtjs'ku 
vkSj ,;j daMh'kfuax mRiknksa dks Hkkjrh; ekud C;wjks ¼BIS½  
}kjk fu/kkZfjr ijh{k.k ekudksa dk ikyu djuk gksrk gS] ftUgsa 
le;&le; ij lqj{kk] n{krk vkSj i;kZoj.kh; fLFkjrk esa çxfr 
ds vuq:i v|ru fd;k tkrk gSA

vk—fr 3 esa n'kkZ;k x;k ,d lkekU; ?kjsyw jsfÝtjs'ku ;wfuV 
esa daçslj uhps vkSj bosiksjsVj Åij fLFkr gksrk gSA ;g O;oLFkk 
uspqjy dUosD'ku ds fl)kar ij vk/kkfjr gksrh gS] ftlesa xeZ 
gok Åij mBrh gS vkSj BaMh gok uhps vkrh gSA bl çk—frd 

	�  
 

	�  
 
 
 

vk—fr 3 ,d lkekU; ?kjsyw jsfÝtjs'ku bdkbZvk—fr 3 ,d lkekU; ?kjsyw jsfÝtjs'ku bdkbZ

fo'ks"kK dh jk;
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çokg ds dkj.k dwfyax ,fQf'k,alh csgrj gksrh gS vkSj iwjs 
flLVe esa ,;j ldqZys'ku larqfyr jgrk gSA blds vfrfjä] 
uhps fLFkr daçslj ds dkj.k lfoZflax vkSj esaVsusal dk dk;Z 
vklku gks tkrk gS rFkk rduhf'k;u dks lh<+h tSlh vfrfjä 
O;oLFkk dh vko';drk ugha iM+rhA  

osij dEçs'ku jsfÝtjs'ku flLVe 
¼ohlhvkj,l) esa lfoZl ls tqM+h 
pqukSfr;k¡
ok"i ladpu lkbfdy ¼ohlhvkj,l½ dh n{krk dks ekius ds 
fy, çn'kZu xq.kkad ;kuh d‚bfQf'k,aV v‚Q ijQ‚esaZl ¼lhvksih½ 
dk mi;ksx fd;k tkrk gSA pwafd jsfÝtjs'ku flLVe dk 
çkFkfed mís'; Å"ek dks gVkuk gksrk gS  tks ,d ÅtkZ&vk/
kkfjr çfØ;k gS blfy, ¼lhvksih½ ;g n'kkZrk gS fd ;g y{; 
fdruh dq'kyrk ls çkIr fd;k x;k gSA uhps dqN lkekU; 
leL;k,¡ nh xbZ gSa tks ¼lhvksih½ dks çHkkfor dj ldrh gSa: 

	�	 daçslj] esa fjlkodaçslj] esa fjlko: ladpd fdlh Hkh ok"i ladpu ç.kkyh 
dk ân; gksrk gS blesa vDlj yhdst ;k foQyrk ¼Qsfy;j½ 
tSlh leL;k,¡ ns[kh tkrh gSaA ;s leL;k,¡ eq[;r% [kjkc 
yqfczds'ku] vksojghfVax] fyfDoM Lyfxax ;k jsfÝtjsaV ¶yM 
cSd ds dkj.k mRiUu gksrh gSaA bu leL;kvksa ls cpus ds 
fy, fu;fer esaVsusal] lgh jsfÝtjsaV eSustesaV vkSj ,Mokal 
Mk;XuksfLVd VwYl dk mi;ksx vR;ar vko';d gSA

	�	 bosiksjsVj vkSj daMsalj esa QkmfyaxbosiksjsVj vkSj daMsalj esa Qkmfyax: Qkmfyax dk eryc 
fdlh Hkh ,slh ijr ls gS tks ikuh vkSj jsfÝtjsaV ds chp 
Å"ek LFkkukarj.k dks jksdrh gSA bosiksjsVj vkSj daMsalj esa 
Qkmfyax ;kuh xanxh dk teko Hkh ,d lkekU; leL;k 
gSA ,Yxh] Ldsy] Lykbe ;k feêh ds dkj.k ghV VªkalQj esa  
ck/kk mRiUu gksrh gS] ftlls daçslj ij vfrfjä yksM 
vkrk gS vkSj ÅtkZ [kir c<+ tkrh gSA bl leL;k ls cpus 
ds fy, fu;fer lQkbZ vkSj lgh okVj VªhVesaV çFkkvksa dk 
ikyu djuk vko';d gSA

	�	 eksVj dwfyax ls tqM+h leL;k,¡eksVj dwfyax ls tqM+h leL;k,¡: ok"i ladpu ç.kkyh esa 
eksVj vkerkSj ij lcls cM+k ÅtkZ miHkksäk gksrk gSA n{krk 
esa fxjkoV vDlj dwfyax laca/kh leL;kvksa ls gksrh gS] tSls 
,;j fQYVj dk can gksuk ;k ok;q ekxksaZ esa xanxhA fpyj 
y‚Xl dh fu;fer tkap] fo'ks"k :i ls ,Eis;j vkSj oksYVst 
dh rqyuk djuk] laHkkfor dwfyax leL;kvksa dks igpkuus 
ds fy, egRoiw.kZ gSA

	�	 fyfDoM ykbu esa #dkoVfyfDoM ykbu esa #dkoV: ;fn dksbZ rduhf'k;u bosiksjsVj 
¼ok"id½ ncko esa deh ns[krk gS] rks mls fyfDoM ykbu esa 
laHkkfor #dkoV dh tkap djuh pkfg,A fyfDoM ykbu esa 
#dkoV ds lkekU; ladsrksa esa 'kkfey gSa: 
1-	 mPp fMLpktZ rkieku
2-	 de djaV dh [kir
3-	 lqijghV Lrj dk c<+ tkuk
4-	 fuEu la?kuu nkc ¼daMsaflax çs'kj½
5-	 #dkoV ds ikl Ý‚LV dk cuuk
6-	 lkbV Xykl esa cqycqys fn[kuk                                

O;kolkf;d 'khryu ç.kkfy;ksa esa] fyfDoM ykbu esa #dkoVsa 
flLVe dh {kerk dks yxHkx 50% rd ?kVk ldrh gSaA tgk¡ 
vuqHkoh rduhf'k;u –'; fujh{k.k ;k flLVe ds bfrgkl ls 
leL;kvksa dk vanktk yxk ldrs gSa] ogha u, rduhf'k;u dks 
fof'k"V ijh{k.k djus dh vko';drk iM+ ldrh gSA rkieku 
Mª‚i ijh{k.k ,d lkekU; rjhdk gS ftlls #dkoV dh fLFkfr 
igpkuh tk ldrh gSA ;fn lVhd LFkku dk irk yxkuk 
dfBu gks] rks Ýht ijh{k.k dk mi;ksx fd;k tk ldrk gS 
fo'ks"kdj tc ,d ls vf/kd ?kVd ¼tSls fd ok"id] QhMj 
Vîwc] ;k eki ;a=½ 'kkfey gksaA FkeZy besftax ,d fo'oluh; 
vkSj mUur rduhd ds :i esa lkeus vkrh gS] tks okLrfod 

fo'ks"kK dh jk;



le; esa rkieku dks ekius esa l{ke gS vkSj lVhd funku esa 
enn djrh gSA

rduhf'k;uksa ds fy, vko';d midj.krduhf'k;uksa ds fy, vko';d midj.k: 'khryu ç.kkfy;ksa 
dks lqjf{kr vkSj dk;Z'khy fLFkfr esa cuk, j[kus ds fy,] 
rduhf'k;uksa ds ikl ,d O;kid midj.k lwph gksuh pkfg,] 
tSlk fd vk—fr 4 esa n'kkZ;k x;k gSA

jsfÝtjs'ku flLVe dks lqjf{kr vkSj dq'ky fLFkfr esa 
cuk, j[kus ds fy, rduhf'k;uksa ds ikl mfpr midj.k  
gksuk vR;ar vko';d gSA blesa lfoZl eSuqvy] fMftVy  
FkekZehVj] u‚u&l‚YosaV Dyhfuax midj.k] balqysVsM 
fjis;j VwYl] eYVhehVj] bysDVª‚fud yhdst fMVsDVj]  
eSfuQksYM xst lsV rFkk vko';d jsfÝtjsaV 'kkfey gksrs gSaA lgh  
midj.kksa ds mi;ksx ls leL;k dh lVhd igpku vkSj çHkkoh 
lek/kku laHko gksrk gSA

fu"d"kZ 
,d vPNh rjg ls esaVsu fd;k x;k osij dEçs'ku jsfÝtjs'ku 
flLVe ¼ohlhvkj,l½ u dsoy csgrj dwfyax çnku djrk gS 
cfYd ÅtkZ dh cpr Hkh lqfuf'pr djrk gS vkSj flLVe dh 
dk;Z vof/k dks c<+krk gSA rduhf'k;uksa ds fy, ;g vko';d 
gS fd os fu;fer fujh{k.k djsa] mfpr midj.kksa dk mi;ksx 
djsa] ubZ rduhdksa ls viMsV jgsa vkSj vPNh lfoZflax çSfDVl 
viuk,¡A bu mik;ksa ls flLVe dh ,fQf'k,alh ¼n{krk½ esa lq/
kkj gksrk gS vkSj lrr dwfyax dks c<+kok feyrk gSA

vk—fr 4 vkj,lh lfoZl rduhf'k;uksa ds fy, vk—fr 4 vkj,lh lfoZl rduhf'k;uksa ds fy, 
vko';d midj.kvko';d midj.k

1- jsfÝtjs'ku 
ç.kkfy;ksa ds fy, 
lfoZl eSuqvy

2- fMftVy 
FkekZehVj

3-u‚u&l‚YosaV 
Dyhfuax midj.k

4-balqysVsM ckgjh 
vkoj.k dh ejEer 
ds midj.k ¼lhysaV] 
IysVsa] fjosV midj.k½

5- fo|qr 
Mk;XuksfLVDl ds 
fy, eYVhehVj

6- bysDVª‚fud 
fjlko fMVsDVj 
¼;k csfld Liat 
vkSj lkcqu okys 
ikuh dh fof/k½

7- eSfuQksYM 
xst lsV vkSj 
jsfÝtjs'ku 
midj.k

8- vfrfjä 
jsfÝtjsaV

fo'ks"kK dh jk;





rkfydk 1rkfydk 1:: ,lh vkSj jsfÝtjs'ku flLVe esa ejEer cuke çfrLFkkiu ¼fjIyslesaV½ ds fu.kZ; dks çHkkfor djus okys dkjd ,lh vkSj jsfÝtjs'ku flLVe esa ejEer cuke çfrLFkkiu ¼fjIyslesaV½ ds fu.kZ; dks çHkkfor djus okys dkjd

dkjddkjd vuq'kaflr dkjZokbZvuq'kaflr dkjZokbZ

jsfÝtjs'ku flLVe dh ejEer djsa] dqN fgLls cnysa ;k iwjk 
flLVe cnysa — ;g r; djus ds fy, ,d larqfyr lksp 
t:jh gS] ftlesa rduhdh laHkkouk,a] i;kZoj.k ij çHkko] 
fu;eksa vkSj yacs le; dh ykxr dks /;ku esa j[kk tkrk gSA"

NksVs fjlko] iqtksaZ dh [kjkch vkSj iqjkus gksrs flLVe dks vDlj 
ejEer vkSj jsVªksfQV~l ds tfj, Bhd fd;k tk ldrk gS; 
ysfdu xaHkhj jsfÝtjsaV fjlko] iqjkuh rduhd vkSj fu;eksa ds 
rgr iqjkus xSlksa ij çfrca/k tSlh fLFkfr;ksa esa iwjk flLVe 
cnyuk t:jh gks ldrk gSA

flLVe dh vk;q c<+kus vkSj jsfÝtjsaV mRltZu de djus ds 
fy, le;&le; ij esaVsusal] ÅtkZ&dq'ky lek/kku viukuk 
vkSj çekf.kr rduhf'k;uksa ls lfoZl djkuk csgn t:jh gSA

vkf[kjdkj] lcls fVdkÅ QSlys ogh gksrs gSa tks le; jgrs 
esaVsusal] le>nkjh ls fd, x, jsVªksfQV~l vkSj de thMCY;wih  
o mPp n{krk okys flLVe dh vksj cnyko dks çkFkfedrk 

11

fjlko dh xaHkhjrkfjlko dh xaHkhjrk

22

jsfÝtjsaV dh ek=k jsfÝtjsaV dh ek=k 
vkSj çdkjvkSj çdkj

	� gYds fjlko dh fLFkfr esa] BIS IS 8148:2018 fofu;eksa ds vuqlkj lsok eSuqvy ds 
vuqlkj fjlko dk irk yxkdj ejEer djsaA

	� ;fn fjlko xaHkhj] ckj&ckj gks jgk gS vkSj ejEer ;ksX; ugha gS] rks çHkkfor ?kVd ¼tSls 
ikbfiax] okYo] lhy½ dks cnyus ij fopkj djsaA 

	� iwjs flLVe dks rHkh cnysa tc ckj&ckj fjlko ls n{krk] i;kZoj.kh; vuqikyu ;k lqj{kk 
çHkkfor gks jgh gksA

	� dqN flLVeksa ¼tSls fLIyV ,lh] ohvkj,Q½ ds fy, jsVªksfQfVax laHko gS] ysfdu iqjkus 
flLVeksa tSls fd vçpfyr jsfÝtjsaV okys fpyj ds ekeys esa çfrLFkkiu vf/kd 
ykxr&çHkkoh gks ldrk gSA

	� ;fn flLVe dh vk;q 10 o"kZ ls de gS] rks j[kj[kko vkSj n{krk mUu;u ¼tSls 
osfj,cy&LihM daçslj] csgrj bUlqys'ku½ dks çkFkfedrk nsaA  

	� 15++++++ o"kZ iqjkus flLVe ftudk çn'kZu vuqikr ¼lhvksih½ de gS vkSj ftuesa iqjkuh 
rduhd gS] muds çfrLFkkiu ij fopkj djsaA

33

flLVe dh vk;q vkSj flLVe dh vk;q vkSj 
n{krkn{krk

44

iqtksaZ dh miyC/krk vkSj iqtksaZ dh miyC/krk vkSj 
flLVe dh vuqdwyrkflLVe dh vuqdwyrk

55

dq'ky rduhf'k;uksa dh dq'ky rduhf'k;uksa dh 
miyC/krkmiyC/krk

	� ;fn çfrLFkkiu iqtsZ ¼daçslj] ghV ,Dlpsatj½ miyC/k vkSj ykxr&çHkkoh gSa] rks iw.kZ 
çfrLFkkiu ds ctk; ejEer dks çkFkfedrk nsaA 

	� ;fn rduhdh :i ls laxr fodYi miyC/k ugha gSa] rks pj.kc) mUu;u ij fopkj djsaA

	� ejEer vkSj j[kj[kko dsoy çekf.kr vkSj çf'kf{kr rduhf'k;uksa }kjk fd;k tkuk pkfg,A 

	� ;fn iqjkus rduhdh flLVe ds fy, çf'kf{kr O;fä miyC/k ugha gSa] rks lsok ;ksX; ubZ 
ç.kkfy;ksa esa laØe.k vko';d gks ldrk gSA

nsrs gSa  blls flLVe yacs le; rd Hkjkslsean jgrk gS] ykxr 
esa cpr gksrh gS vkSj tyok;q ds çfr yphykiu c<+rk gSA

lfoZflax ds utfj, ls] fÝt dh [kjkch dks Bhd ls igpkuuk 
vkSj mldh Js.kh r; djuk t:jh gSA rkfydk 2 esa lkekU; 

ys[k
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leL;kvksa] fujh{k.k ds fcanqvksa vkSj lq>k, x, lq/kkjkRed 
mik;ksa dks n'kkZ;k x;k gSA

Hkfo"; esa 'khryu ç.kkyh dh lfoZflax fVdkÅiu vkSj 
nh?kZdkfyd dq'kyrk ij dsafær gksxhA tSls&tSls rduhdh 
çxfr gksrh tk,xh] 'khryu ç.kkfy;ksa esa vkSj vf/kd LekVZ 
rFkk ÅtkZ&l{ke iqtsZ tksM+s tk,axsA lfoZflax dh j.kuhfr;k¡ 
,slh gksaxh tks ykxr&dq'kyrk ds lkFk&lkFk i;kZoj.kh; i{kksa 
dks Hkh çkFkfedrk nsaxhA rkfydk 2 esa n'kkZ, x, O;kid 
tk¡p midj.kksa dh enn ls lfØ; j[k&j[kko çn'kZu dks 

csgrj cukus vkSj i;kZoj.kh; çHkko dks U;wure djus esa 
egRoiw.kZ Hkwfedk fuHkk,xkA çekf.kr rduhf'k;u] rkfydk 1 
esa mfYyf[kr fofHkUu fu.kZ;ksa dks le>us vkSj ykxw djus esa 
vko';d gksaxs] ftlls ;g lqfuf'pr gks lds fd lfoZflax dh 
çfØ;k vkfFkZd vkSj ikfjfLFkfrd nksuksa y{;ksa ds vuq:i gksA

dqy feykdj] 'khryu ç.kkyh dh lfoZflax dk Hkfo"; uokpkj] 
fVdkÅiu vkSj mUur rduhdksa ds lgt lekos'k ls ifjHkkf"kr 
gksxkA

rkfydk 2rkfydk 2:: jsfÝtjsVj dh tkap vkSj lfoZflax ds fy, xkbM jsfÝtjsVj dh tkap vkSj lfoZflax ds fy, xkbM

fLFkfrfLFkfr fujh{k.k fcanqfujh{k.k fcanq lek/kkulek/kku

BaMk ugha gksuk 1- D;k ikoj d‚MZ bysfDVªdy l‚dsV ls 
fMLdusDV gS\ 

2- D;k ikoj fLop 'OFF' iksth'ku esa gS\
3- D;k ¶;wt [kjkc gS ;k 'k‚VZ&lfdZV gqvk gS\
4- D;k l‚dsV ls i;kZIr oksYVst fey jgk gS\

1- ikoj Iyx dks l‚dsV esa yxk,aA
2- fLop dks 'ON' djsaA
3- lkekU; ¶;wt ls cnysaA
4- oksYVst de gksus ij bysfDVªf'k;u 

ls ok;fjax dh tkap djk,aA

[kk| lkexzh 
Ýht gksuk

1- D;k [kk| lkexzh BaMh gok ds vkmVysV ds 
cgqr ikl j[kh gS\

2- D;k daVªksy ^BaMh fLFkfr* esa gS\
3- D;k ifjos'k dk rkieku 5°C ls de gS\

1- Ýhtj ds pkjksa vksj de ls de 
10 lseh dk xSi j[ksaA

2- daVªksy dks 'e/;e fLFkfr' ij j[ksaA
3- daVªksy dks 'xje fLFkfr' ij lsV 

djsaA

BaMk djus dh 
{kerk de 
gksuk

1- D;k jsfÝtjsVj ds pkjksa vksj i;kZIr txg gS\
2- D;k og ghV lzksr ;k /kwi ds ikl j[kk gS\
3- dejs dk osafVys'ku vkSj rkieku dSlk gS\
4- D;k Hkkstu cgqr xeZ gS\
5- D;k njoktk ckj&ckj [kqy jgk gS\
6- D;k MSEij daVªksy ^dksYM iksth'ku* ij gS\

1- jsfÝtjsVj ds ihNs yxHkx 10 
lseh dk xSi j[ksaA

2- ghV nsus okys midj.kksa ls nwj 
j[ksaA

3- dejs dk rkieku lkekU; j[ksaA
4- BaMk gksus ds ckn gh Hkkstu j[ksaA
5- njoktk de [kksysa vkSj Bhd ls 

can djsaA
6- daVªksy dks 'e/;e fLFkfr' ij 

j[ksaA

vanj la?kuu 
gksuk ;k cQZ 
teuk

1- D;k rjy [kk| lkexzh j[kh gS\
2- D;k xje [kk| lkexzh j[kh xbZ gS\
3- D;k njoktk ckj&ckj [kqy jgk gS ;k <ax ls 

can ugha gks jgk\

1- rjy [kk| lkexzh dks IykfLVd 
jSi ls vPNs ls lhy djsaA

2- BaMk gksus ds ckn gh [kk| lkexzh 
j[ksaA

3- njoktk de [kksysa vkSj vPNh 
rjg can djsaA

vlkekU; 
vkoktsa vkuk

1- D;k jsfÝtjsVj lery vkSj fLFkj lrg ij 
gS\

2- D;k ihNs dksbZ oLrq j[kh gS\
3- D;k fMªi Vªs <hyh gS\
4- D;k uhps ;k lkeus okyk doj gVk gqvk gS\

1- ,MtLV LØw dks lek;ksftr dj 
fLFkjrk lqfuf'pr djsaA

2- ihNs ls oLrq,a gVk nsaA
3- fMªi Vªs dks lgh ls yxk,aA
4- doj dks viuh txg ij okil 

yxk,aA

ys[k



Toyu'khy 'khryu æoksa/ 
jsfÝtjsaV~l  dks laHkkyus 
okys rduhf'k;uksa ds 
fy, lqj{kk midj.k vkSj 
rjhds

tyok;q ifjorZu dks ysdj c<+rh fpark ds chp] dwfyax baMLVªh 
vc rsth ls i;kZoj.k&vuqdwy jsfÝtjsaV viuk jgh gS] tSls 
gkbMªksdkcZu ¼tSls R&290/çksisu½] veksfu;k ¼R&717½ vkSj 
dqN gkbMªks¶yksjksvksysfQuA budk Xykscy okfeaZx iksVsaf'k;y 
¼thMCY;wih½ de gksrk gS] blfy, ;s T;knk lLVsuscy ekus tkrs 
gSaA ;g cnyko e‚fUVª;y çksVksd‚y ds fdxkyh la'kks/ku tSls 
oSf'od ç;klksa ds vuq:i gS] ftldk mís'; xzhugkml xSl 
mRltZu de djuk gSAikjaifjd gkbZ&thMCY;wih jsfÝtjsaV tSls 
,p,Qlh ¼HFC½ R&410 vkSj R&134a dh rqyuk esa ;s fodYi 
i;kZoj.k ij de çHkko Mkyrs gSaA gkykafd] bu jsfÝtjsaV dh 
Toyu'khyrk VsDuhf'k;u ds fy, lqj{kk tksf[ke iSnk djrh gSA 
NksVh lh yhdst Hkh vkx ;k foLQksV dk dkj.k cu ldrh gS] 
[kkldj can ;k de osafVys'ku okyh txgksa ijA bu tksf[keksa 
dks de djus ds fy, fo'ks"k midj.kksa dh vko';drk gksrh gS 
tSls ihihbZ] u‚u&LikfdaZx VwYl] ,DlIykstu&çwQ fMVsDVj vkSj 
etcwr bejtsalh çksVksd‚yA VsDuhf'k;u dks jsfÝtjsaV gSaMfyax] 

fjdojh] yhdst fMVsD'ku vkSj bejtsalh fjLi‚Ul esa n{k gksuk 
pkfg,A

gkykafd] bu jsfÝtjsaV~l dh Toyu'khyrk lsok rduhf'k;uksa 
ds fy, tksf[ke iSnk djrh gSA cgqr NksVs fjlko Hkh vkx 
;k foLQksV dk dkj.k cu ldrs gSa] [kkldj ladjh ;k de 
goknkj txgksa esaA bu tksf[keksa ls fuiVus ds fy, fo'ks"k 
midj.kksa dh vko';drk gksrh gS tSls O;fäxr lqj{kk midj.k 
¼ihihbZ½] fpaxkjhjfgr vkStkj] foLQksV&jks/kh fjlko igpkuus 
okys ;a=] vkSj l[r vkikrdkyhu çksVksd‚yA 

rduhf'k;uksa dks 'khryu æoksa dks laHkkyus] okil fudkyus 
¼fjdojh½] fjlko igpkuus vkSj vkikr fLFkfr ls fuiVus dh 
rduhdksa esa çf'kf{kr gksuk pkfg, vkSj lqj{kk dks çkFkfedrk 
nsuh pkfg,A ;g v/;k; ghfVax] osafVys'ku] ,;j daMh'kfuax 
vkSj jsfÝtjs'ku ¼HVACR½ {ks= esa Toyu'khy 'khryu æoksa dks 
lqjf{kr :i ls laHkkyus ds fy, vko';d midj.kksa] çfØ;kvksa 
vkSj fn'kkfunsZ'kksa dks le>krk gSA
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1-	 Toyu'khy jsfÝtjsaV~l ls gksus okys [krjksa dh tkudkjh 
Toyu'khy jsfÝtjsaV ¼'khryu æoksa½ ds lkFk dke djus okys rduhf'k;uksa dks buls tqM+h 
tksf[keksa dh iwjh le> gksuh pkfg,A buesa 'kkfey gSa:
	�	 vkx vkSj foLQksV dk [krjkvkx vkSj foLQksV dk [krjk: Toyu'khy 'khryu æo fpaxkjh ;k [kqyh vkx ls çTofyr 
gks ldrs gSa] fo'ks"k :i ls mu LFkkuksa ij tgk¡ ok"i ,d= gksdj can okrkoj.k cuk ysrs 
gSa] ogka tksf[ke vkSj c<+ tkrk gSA

	�	 jklk;fud laidZjklk;fud laidZ: gkyk¡fd vf/kdka'k 'khryu æo fo"kSys ugha gksrs] ysfdu buds yacs le; 
rd laidZ esa jgus ls lkal dh leL;k,a] Ropk esa tyu ;k vka[kksa esa mÙkstuk gks ldrh gSA

2- O;fäxr lqj{kk midj.k
Toyu'khy jsfÝtjsaV~l ds lkFk dke djrs le; rduhf'k;uksa dks viuh lqj{kk ds fy, 
fo'ks"k lqj{kkRed midj.k iguus pkfg,:
	�	 Tokyk&jks/kh oL=Tokyk&jks/kh oL=: ;fn dksbZ fpaxkjh ;k vkx yx tk, rks 'kjhj dks tyus ls cpkrs gSaA
	�	 lqj{kk p'ek vkSj Qsl 'khYMlqj{kk p'ek vkSj Qsl 'khYM: jsfÝtjsaV dh NhaVksa ;k xSl ls vka[kksa vkSj psgjs dh lqj{kk 
djrs gSaA

	�	 nLrkunLrkus: jlk;u&jks/kh nLrkus ¼tSls fu;ksçhu ;k ukbVªkby½ Ropk esa tyu ;k BaM dh 
pksV ls cpkrs gSaA

	�	 'okl lqj{kk'okl lqj{kk: tgka gok dk vkokxeu de gks] ,sls LFkkuksa esa jsfÝtjsaV xSlksa dks lkal 
ds tfj, 'kjhj esa tkus ls jksdus ds fy, ,sls ekLd igusa ftuesa fo'ks"k fQYVj yxs 
gksa tks bu gkfudkjd xSlksa dks Nku ldsaA

3- okrkuqohdj.k (osafVys'ku) vkSj xSl dh igpku
Toyu'khy jsfÝtjsaV~l ds lkFk dke djrs le; xSl ds teko dks jksdus vkSj foLQksV ds 
tksf[ke dks de djus ds fy, mfpr okru ¼osafVys'ku½ vR;ar vko';d gSA
	�	 osafVys'ku QSu vkSj ,Xt‚LV flLVeosafVys'ku QSu vkSj ,Xt‚LV flLVe:ok"iksa dks QSykus vkSj ,dkxzrk dks foLQksV lhek ls uhps 
cuk, j[kus ds fy, iksVsZcy QSu vkSj ,Xt‚LV flLVe dk mi;ksx djsaA

	�	 xSl fMVsD'ku flLVexSl fMVsD'ku flLVe:Toyu'khy xSlksa dh fuxjkuh ds fy, eYVh&xSl fMVsDVj yxk,a] 
tks vlqjf{kr jsfÝtjsaV ,dkxzrk ds fy, psrkouh nsrs gSaA

	�	 foLQksV&jks/kh midj.kfoLQksV&jks/kh midj.k: ;g lqfuf'pr djsa fd lHkh QSu] ykbfVax vkSj fo|qr midj.k 
foLQksV&jks/kh gksa rkfd çToyu ds tksf[ke lekIr fd, tk ldsaA

4- foLQksV&jks/kh midj.k
lk/kkj.k midj.k tSls fMªy vkSj xzkbaMj ls fpaxkjh fudy ldrh gS] tks 'khryu ç.kkyh 
esa ekStwn Toyu'khy jsfÝtjsaV dks çTofyr dj ldrh gSA ,sls esa tc rduhf'k;u 
Toyu'khy jsfÝtjsaV ds lkFk dke dj jgs gksa] rks mUgsa fuEufyf[kr midj.kksa dk mi;ksx 
djuk pkfg,: 
	�	 fpaxkjh&jfgr midj.kfpaxkjh&jfgr midj.k: ihry] dkalk ;k dqN fo'ks"k çdkj dh IykfLVd tSlh  
/kkrqvksa ls cus midj.k] tks Vdjko ds le; fpaxkjh ugha iSnk djrsA

	�	 Lor%&lqjf{kr midj.kLor%&lqjf{kr midj.k: ,sls vkStkj vkSj ehVj tks [krjukd okrkoj.k esa mi;ksx ds 
fy, fMtkbu fd, x, gksrs gSa vkSj vkx yxus dh laHkkouk dks de djrs gSaA

tkudkjh



5- iftaZx] fjdojh vkSj fjlko igpku
Toyu'khy jsfÝtjsaV ds lkFk lqjf{kr dke djus ds fy, iftaZx vkSj fjdojh dh çfØ;k 
dks /;ku ls djuk t:jh gSA

	�	 jsfÝtjsaV fudkyus dh lgh e'khusa bLrseky djsajsfÝtjsaV fudkyus dh lgh e'khusa bLrseky djsa: ,sls [kkl e'khuksa dk bLrseky djsa tks 
Toyu'khy jsfÝtjsaV ds fy, cukbZ xbZ gksaA vke e'khusa [krjukd gks ldrh gSaA

	�	 yhd psd djus ds fy, lqjf{kr midj.k ysayhd psd djus ds fy, lqjf{kr midj.k ysa: vYVªklksfud ;k baÝkjsM tSls [kkl yhd 
fMVsDVj dk bLrseky djsa] tks fpaxkjh ugha cukrsA

	�	 ukbVªkstu ls iftaZx djsukbVªkstu ls iftaZx djsa: flLVe dks 'kq: djus ls igys ukbVªkstu xSl ls vPNh rjg 
lkQ djsa rkfd cph gqbZ xSl fudy tk, vkSj vkx ;k /kekds dk [krjk u jgsA

6- vkx ls lqj{kk ds midj.k
,d etcwr vfXu lqj{kk ;kstuk vkSj mi;qä midj.kksa dh miyC/krk rduhf'k;uksa dh lqj{kk ds 
fy, cgqr t:jh gSA
	�	 Dykl Dykl BB Qk;j ,DlfVafXo'kj Qk;j ,DlfVafXo'kj: Toyu'khy rjy inkFkksaZ ¼tSls jsfÝtjsaV½ esa vkx yxus dh fLFkfr 
esa bldk mi;ksx djsaA lqfuf'pr djsa fd Dykl B ;k eYVh&iiZl ¼lHkh çdkj dh vkx ds fy,½ 
,DlfVafXo'kj ges'kk ikl esa gksA

	�	 v‚VkseSfVd Qk;j lçs'ku flLVev‚VkseSfVd Qk;j lçs'ku flLVe: ,slh txgksa ij tgk¡ ckj&ckj Toyu'khy jsfÝtjsaV dk dke gksrk 
gS] ogka ;g flLVe vkx yxrs gh mls vius&vki cq>kus esa enn djrk gSA

	�	 vkikrdkyhu canh midj.kvkikrdkyhu canh midj.k: fjlko dh fLFkfr esa jsfÝtjsaV ds cgko dks rqjar jksdus ds fy, bldk 
mi;ksx djsa] rkfd vkx QSy u ldsA

7- çf'k{k.k vkSj çek.ku
Toyu'khy jsfÝtjsaV~l ds lkFk dke djus okys rduhf'k;uksa dks fu;fer :i ls çf'k{k.k ysuk pkfg, rkfd os lqj{kk mik;ksa 
vkSj ubZ rduhdksa ls ges'kk viMsV jgsaA

8- yscfyax vkSj psrkouh ladsr
jsfÝtjsaV flfyaMj] ik= vkSj HkaMkj.k {ks= dh lgh yscfyax lqj{kk ds fy, cgqr t:jh gSA
	�	 Toyu'khyrk ds yscyToyu'khyrk ds yscy: Toyu'khy jsfÝtjsaV~l ij psrkouh fpUgksa ds lkFk Li"V yscy t:j 
gksuk pkfg,] rkfd rduhf'k;u [krjs dks igpku ldsaA

	�	 HkaMkj.k {ks= ds ladsrHkaMkj.k {ks= ds ladsr: ,sls jsfÝtjsaV~l dks goknkj txgksa ij j[ksa vkSj ogka "/kweziku fu"ks/k" 
rFkk "Toyu'khy xSl" tSls lkQ&lkQ ladsr t:j yxk,] rkfd nq?kZVuk ls cpk tk 
ldsA

	�	 çekf.kr çf'k{k.k dkslZçekf.kr çf'k{k.k dkslZ:
,sls dkslZ iwjs djsa tks jsfÝtjsaV~l 
ds lqjf{kr mi;ksx ij dsafær gksa 
— tSls mudh HkkSfrd fo'ks"krk,¡] 
tksf[keksa dk çca/ku vkSj fjdojh 
midj.kksa dk lapkyuA

	�	 O;kogkfjd çf'k{k.kO;kogkfjd çf'k{k.k:
vkikr fLFkfr esa D;k djuk 
gS] fjlko dh igpku dSls djsa 
vkSj lqj{kk midj.kksa dk lgh 
bLrseky dSls djsa — bu lcdk 
gkFkksa&gkFk vH;kl t:jh gSA

	�	 vkikrdkyhu çfrfØ;k vkikrdkyhu çfrfØ;k 
vH;klvH;kl:

fu;fer :i ls fMªy vkSj 
uohuhdj.k dkslZ esa Hkkx ysa 
rkfd t:jr iM+us ij vki 
rqjar vkSj lgh çfrfØ;k

Toyu'khy jsfÝtjsaV dks laHkkyuk ,d fo'ks"k çfØ;k gS] ftlds 
fy, fo'ks"k midj.k] lqj{kk çf'k{k.k vkSj r; fn'kk&funsZ'kksa 
dk ikyu djuk t:jh gksrk gSA vxj rduhf'k;uksa dks lgh 
midj.k] lgh tkudkjh vkSj Li"V çfØ;k,a miyC/k djkbZ 
tk,a] rks lsok çnkrk vkSj lacaf/kr laLFkk,a tksf[ke dks dkQh 

gn rd de dj ldrh gSa vkSj dk;ZLFky dks lqjf{kr cuk 
ldrh gSaA u, lqj{kk fu;eksa vkSj rduhdksa ij le;&le; ij 
çf'k{k.k nsus ls rduhf'k;u ges'kk rS;kj jgrs gSa] ftlls mudh 
[kqn dh lqj{kk c<+rh gS vkSj i;kZoj.k dh Hkh j{kk gksrh gSA

tkudkjh
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Hkkjr esa vkj,lh lfoZl lsDVj ds fy, cM+h [kcj: 
lfoZl VsDuhf'k;u lfVZfQds'ku dk u;k nkSj

ƒ… flrEcj „å„† dks i;kZoj.k] ou vkSj tyok;q ifjorZu 
ea=ky; us ubZ fnYyh esa …åoka fo'o vkstksu fnol eukus ds 
fy, ,d dk;ZØe vk;ksftr fd;kA bl dk;ZØe esa ea=ky; us 
lfoZl VsDuhf'k;u dh egRoiw.kZ Hkwfedk ij fo'ks"k tksj fn;kA

ea=ky; us ?kks"k.kk dh fd jsfÝtjs'ku vkSj ,;j daMh'kfuax 
¼vkj,lh½ lfoZl VsDuhf'k;u ds fy, ,d u;k lfVZfQds'ku 
flLVe vc vuqeksfnr dj fn;k x;k gSA ;g lfVZfQds'ku 
flLVe us'kuy dkmafly Q‚j oksds'kuy ,tqds'ku ,aM 
Vªsfuax ¼,ulhohbZVh½ }kjk] us'kuy fLdy DokfyfQds'ku 

ÝseodZ ¼,u,lD;w,Q½ ds rgr] tks fd fLdy MsoyiesaV ,aM 
,aVjçsU;ksjf'ki ea=ky; ds varxZr vkrk gS] Loh—r fd;k x;k 
gSA

;g igy ,pih,eih LVst&… ds varxZr ykxw dh tk,xh] 
ftldk y{; o"kZ „å…å rd „‡]ååå vkj,lh VsDuhf'k;u dks 
çf'kf{kr vkSj lfVZQkbZ djuk gSA u;k lfVZfQds'ku flLVe 
VsDuhf'k;u ds fLdy Lrj dks csgrj cuk,xk] vkstksu laj{k.k 
ds fy, i;kZoj.k&vuqdwy çSfDVlsl dks c<+kok nsxk vkSj 
jkstxkj ds u, voljksa dks Hkh c<+k,xkA

vk—fr 6vk—fr 6:: fo'o vkstksu fnol ij çf'k{k.k vkSj çek.ku ds fy, ¼ fo'o vkstksu fnol ij çf'k{k.k vkSj çek.ku ds fy, ¼GIZGIZ½ bysDVª‚fuDl lsDVj fLdy dkmafly v‚Q bafM;k ½ bysDVª‚fuDl lsDVj fLdy dkmafly v‚Q bafM;k 
¼¼ESSCIESSCI½ vkSj vkstksu lsy ds chp le>kSrk Kkiu ¼½ vkSj vkstksu lsy ds chp le>kSrk Kkiu ¼MoUMoU½ ij gLrk{kj½ ij gLrk{kj

lekpkj



vius lhfu;lZ ls dke lh[kdj vkSj ƒå lky ds vuqHko ls 
viuh fLdy dks csgrj fd;k gSA eSaus thvkbZtsM dh vPNh 
lfoZflax çFkkvksa ij vk/kkfjr Vªsfuax Hkh yh gSA

	 D;k vki ubZ rduhdksa vkSj u, jsfÝtjsaV ds fy, vkus 
okyh Vªsfuax esa #fp j[krs gSa\

esjh T;knkrj Vªsfuax de dk;Z vof/k ds le; esa gksrh gSA eq>s 
yxrk gS fd esjh orZeku fLdy i;kZIr gS] ysfdu eSa ubZ ih<+h 
ds ,lh flLVe dh lfoZflax ds fy, iwjh rjg rS;kj ugha gw¡A 
blfy, bl fo"k; ij Vªsfuax esjs fy, mi;ksxh gksxhA

	 vki U;wtVªSd esa fdl çdkj dh tkudkjh ns[kuk pkgsaxs\ 
dksbZ lq>ko\

eq>s yxrk gS fd ,lh dh ubZ rduhdksa dh lfoZflax vkSj u, 
mHkjrs jsfÝtjsaV ds ckjs esa tkudkjh QhYM esa dke djus okys 
VsDuhf'k;u ds fy, cgqr mi;ksxh gksxhA

iViM+xat ds Jh lqjs'k 
jkor dks vkj,lh 
¼jsfÝtjs'ku vkSj 
,;j daMh'kfuax½ lsok 
rduhf'k;u ds :i esa 
bl {ks= esa dke djus 
dk 10 o"kksaZ dk vuqHko 
gSA

	 vki fdl çdkj dk dke djrs gSa\

eSa oksYVkl ds lkFk iw.kZdkfyd vkj,lh VsDuhf'k;u vkSj 
bysfDVªf'k;u ds :i esa dke djrk gw¡A esjk dke eq[; :i ls 
?kjsyw ,;j daMh'kfuax ;wfuV dh lfoZflax djuk gSA

	 vki vius dke esa fdl çdkj ds jsfÝtjsaV ds lkFk dke 
djrs gSa vkSj Toyu'khy jsfÝtjsaV dks dSls gSaMy djrs 
gSa\

eSa vkerkSj ij vkj&„„ ¼R&22½] vkj&…„ ¼R&32½ vkSj 
vkj&410 ¼R&410½ jsfÝtjsaV ds lkFk dke djrk gw¡A bu 
jsfÝtjsaV ds ckjs esa 'kq#vkrh tkudkjh eq>s vkbZVhvkbZ Vªsfuax 
ds nkSjku feyh Fkh] vkSj ckn esa eSaus vius vuqHko ds ek/;e ls 
budh lgh gSaMfyax lh[khA

	 D;k vki çksQs'kuyh çf'kf{kr gSa\ vkius dkSu&dkSu lh 	
	 Vªsfuax yh gS\

eSaus oksYVkl çkbosV fyfeVsM ls ,;j daMh'kfuax dh lfoZflax 
vkSj esaVsusal dh çSfDVdy Vªsfuax yh gSA blds vykok] eSaus 

iViM+xat ds Jh lqjs'k jkor dks vkj,lh ¼jsfÝtjs'ku vkSj ,;j daMh'kfuax½ lsok 
rduhf'k;u ds :i esa bl {ks= esa dke djus dk 10 o"kksaZ dk vuqHko gSA

QhYM ls
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